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 Mission 

The mission of the counseling program is: 

• to create a supportive and collaborative learning environment for students from 
diverse backgrounds and cultures; 

• to acquire knowledge, attitudes, and skills essential in the practice of counseling;  

• to prepare students to become highly skilled to provide supportive, educational, 
and counseling services to individuals from diverse backgrounds in a wide range 
of settings, including agencies and K-12 schools;  

• to contribute to the knowledge in human services and counseling through 
scholarly contributions of faculty members and students; and  

• to provide service to the human services and counseling professions, the 
community, ULM and humanity. Concentrations/Specializations are offered in 
Clinical Mental Health Counseling and School Counseling. 

Mission and Program Review 

 Every year program faculty members assess and evaluate the statement of purpose and 

objectives for their respective programs. Statements of purpose and objectives guide the 

application of the curriculum.  

In the program assessment and evaluation process, faculty members consider feedback from 

advisory groups, recent graduates of the programs, current students, and internship site 

supervisors. Acquired information is considered along with accreditation standards by regional 

and professional accrediting bodies, public policy changes that occur in the state of Louisiana or 

at the federal level that impact the profession, shifts in the field of practice as we know it, and 

new research findings pertinent to the profession. Information thus acquired is integrated into the 

curricula as appropriate.  
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Goals and Objectives of the Counseling Program 

To prepare skilled practitioners with a Professional Counseling Disposition through a program 

of planned, sequenced, educational experiences, develop in each graduate, the following: 

I. 
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Program and Student Learning Outcomes 

The Program Outcomes are as follows:
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2. Identity Paper in Human Growth and Development, COUN 5022, as 
evidenced by receiving a performance level of a 3 on a 5-point scale on each 
requirement/standard assessment through the assignment..! 

3. Final Case Conceptualization Paper in COUN 6070, parts 1 & 2, as 
evidenced by receiving at least 80% as measured by the written case 
conceptualization rubric.  

4. At least two semesters of COUN 6070: Internship, with documentation of a 
minimum of 120 hours of direct client contact and 180 hours of indirect client 
contact hours, per semester, and receives a performance level of 3 on a 5-point 
scale on each competency assessed through the final Internship Evaluation. 

2. Show integrity in ethical counseling practice. 
• Satisfactory completion of: 

1. Ethical Dilemma Paper in Legal and Ethical Issues in Counseling, COUN 
6063, as evidenced by receiving a performance level of 3 on a 5-point scale on 
each requirement/standard assessed through the assignment. 

3. Demonstrate skills and knowledge to professionally serve a culturally
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2nd Year 
Spring Semester 
COUN 5063 Principles & Administration of School Counseling 
COUN 5060 Career Counseling 
COUN 5025 Addictions Counseling 
COUN 5065 Practicum 
 
Summer Semester 
COUN 5067 School Counseling 
COUN 6069 Crisis Counseling 
COUN 6070 Internship (3 credit hours) 
 
Fall Semester 
COUN 6070 Internship (3 credit hours) 
COUN 6060 Intro to Marriage, Couples, & Family Counseling or MAFT 60 
 
 (Alternative 3 and 4 year plans are available through your advisor) 

 
 

Eligibility to Remain in the Counseling Program 

A student may be terminated from the master’s program and from further graduate work at The  

University of Louisiana at Monroe and the Counseling Program for any of the following  

academic reasons: 

1. The student’s cumulative grade point average falls below 3.0. 

2. The student receives any final course grade lower than a “C.” 

3. The student receives more than six semester hours of grades of “C” in graduate     
courses. 

4. If a grade of “B” or above cannot be attained in any of the skills courses after two 
attempts. The skills courses are COUN 5010 (Methods), COUN 5011 (Techniques), 
COUN 6067 (Group), and COUN 5065 (Practicum). 

Students earning a “C” or below in any of the skills courses, as defined above, must retake the  

course, earning a “B” or higher.  

The program has a responsibility to ensure that graduates adhere to the minimum standard of 

professional behavior. A student may therefore also be terminated from the program if his or her 

behavior is deemed unprofessional. Examples of such behavior are failing to uphold the Code of 

Conduct of ACA in clinical work; threatening or harassing faculty, staff, or another student; or 
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A graduate student who is denied admission to or further continuance in the program may appeal 

for admission or readmission. An appeal must conform to the requirements of the Graduate 

School and the College of Health and Pharmaceutical Sciences. For further information about the 

appeals process, see the ULM Student Policy Manual and Organizational Handbook at the 

following link: http://www.ulm.edu/studentpolicy/. 
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Student Evaluation, Retention, and Academic Appeals Policy 

Student progress and professional growth are monitored closely throughout the program on at 

least three levels:  
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Jackson, 1991, p. 292). These behaviors are further defined as an interference in professional 

functioning that is reflected in one or more of the following ways: 

• Inability or unwillingness to acquire and integrate professional standards into one’s 

repertoire of professional behavior; 

• Inability to acquire professional skills and reach an accepted level of competency; or 

• Inability to control personal stress, psychological dysfunction, or emotional reactions 

that may affect professional functioning. 

Incompetence is defined as a lack of ability, which may include either professional or 

interpersonal skill, or academic deficiency. When students continue to provide counseling 

services beyond their current level of competence, this is an ethical violation. 

Ethical Misconduct
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Informal Identification of Problems 

Any faculty member, supervisor, or student may raise an issue at any time. Practicum and/or 

Internship supervisors should initially discuss their concerns with the Clinical Coordinator, who 

will gather additional information and raise the issue at the next scheduled Counseling faculty 

meeting. Students who have a concern about a fellow student should first discuss the issue with 

their own advisor, who will then raise the issue with the other Counseling faculty. Advisors and 

faculty members will protect the confidentiality of the student reporting the potential problem, 

but they may request that the student meet with them to provide additional information. The 

Counseling faculty will briefly discuss the potential problem during the meeting in which it is 

raised, and if necessary and/or the advisor of the student concerned will gather additional 
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program, etc.)? 

•   What was the frequency of this behavior? 

•   Has the student been made aware of this behavior before the meeting, and, if so, how 

did he or she respond? 

•   Has the feedback regarding the behavior been documented in any way? 

•   How serious is this behavior on the continuum of ethical and professional behavior? 

•   What are the student’s ideas about how the problem may be remediated? 

While each case is different and requires individual assessment, the following factors may 

indicate that the problem is more serious and may not be as easy to remediate: 

•   The student does not acknowledge, understand or address the problematic behavior when 

it is identified. 

•   The problematic behavior is not merely a reflection of a skill deficit that can be rectified 

by training. 

•   The quality of service delivered by the person suffers. 

•   The problematic behavior is not restricted to one area of professional functioning. 

•   The behavior has the potential for ethical or legal ramifications if not addressed. 

•   A disproportionate amount of attention by training personnel is required. 

•   Behavior that does change as a function of feedback. 

•   Behavior negatively affects public image of agency of the university or training site. 

After the initial meeting with the student, the faculty will meet to determine whether a 

problematic behavior exists. If the faculty determines that there is a problem, they will develop a 

written plan for remediation or a recommendation for dismissal and will schedule a meeting to 

discuss this plan within three weeks of their initial meeting with the student. Students are 

encouraged to submit their own ideas for remediation to the faculty, through their advisors. The 

fa
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After the faculty members have presented their recommendations to the student and answered 

his or her questions, the student must sign the Performance Review Cover Sheet (also following 

this section) indicating that the recommendations have been presented and explained. The 

student will be given the opportunity to accept the recommendations, to provide a written 

rebuttal, and/or to appeal. If the student chooses to provide a rebuttal, the Program faulty will 

meet again to consider any new evidence presented by the student, and will provide written 

documentation of their decision within three weeks of the date the rebuttal was received. If the 

student wishes to appeal the faculty’s decision, he or she may follow the appeal procedures 

outlined in the 2015-2016 ULM Student Policy Manual 

[http://catalog.ulm.edu/index.php?catoid=21]. Regardless of the outcome of the feedback 

meeting, the student’s advisor will schedule a follow-up meeting to evaluate the student’s 

adjustment to the review process, and recommend potential sources of guidance and assistance 

when necessary. 

The remediation process will follow the written plan, which must include scheduled review 

dates and target dates for each issue identified.  This plan must be made within three weeks of 

initial meeting. Examples of actions that may be included in the remediation plan are an increase 

in didactic instruction, a decrease in course load, a decrease in or temporary suspension of 

clinical responsibilities, increased supervision and/or faculty advisement, leave of absence, and 

individual psychotherapy. Progress must be reviewed at least once every semester for the Fall 

and Spring semesters, at least two weeks before registration. Additional reviews may be 
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Remediation Interventions 

Remediation interventions may consist of, but are not limited to the following: 

• Personal therapy 

• Increased faculty contact 

• Increased supervision 

• Repeat academic/clinical courses 

• Removal from clinical work 

• Additional assignments (journaling, research papers, tutoring) 

• Require extra courses 

• Leave of absence  

• Workshops 

•
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Student Performance Remediation Plan 
 

(check one )  Initial Plan Review 
 
Student: 

  Follow-up
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Comments and Recommendations: 

 

 

 

 

 

 

Date of Next Review (if applicable): 
 

 

Student Reactions: 
 

 

 

 

 

 

 

 

Signatures: 

Student 

Signature: 

Advisor: 

Program Director: 
 

 
 

Professional Decorum 
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Counselor educators are required by the American Counseling Association code of Ethics to 

monitor the student’s progress. As stated in the Code of Ethics and Standards of Practice as 

approved by the Governing Council in April 2005, Counselors, through ongoing evaluation and 

appraisal, are aware of the academic and personal limitation of students and supervisees that 

might impede performance. Counselors assist students and supervisees when needed and dismiss 

from the training program supervisees who are unable to provide competent service due to 

academic or personal limitations. Counselors seek professional consultation and document their 

decision to dismiss or refer students or supervisees for assistance. Counselors assure that students 

and supervisees have recourse to address decisions made to require them to seek assistance or to 

dismiss them.”  (Section F: Teaching, Training, and Supervision, F.3.a, Limitations.) What this 

means is that there is more to evaluation than the academic performance of a student.  

If the faculty senses that a student or supervisee has personal limitations that would impair him 
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(To be submitted for Evaluation:  Best Mock Counseling Session Videotape 
including a crisis event and techniques for one theoretical approach to counseling) 

Rating Scale: 
5=Excellent:  Application and understanding demonstrates skills significantly beyond  
   the developmental level; exhibits strong skills and a thorough   
   understanding of concepts 
 
3=Acce



 

! 29 

(attending skills, reflecting skills, goal setting, working towards goals, working with challenging 
clients, ending skills, working with clients with co-morbid conditions, etc.)                                                          
 
Presenting Problem                                          □ 1  □ 2  □ 3  □ 4  □ 5 
 
Clear Identification of Client’s Problem                □ 1  □ 2  □ 3  □ 4  □ 5 
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• Upon completing the forms, the student should be prepared to pay the fee for the 
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Students must follow the policy and procedures for background and drug screening as dictated 
by the College of Health and Pharmaceutical Sciences Background and Drug Screen Policy.  

If concerns are noted in the background screening, the following plan of action will be taken: 

1. Dr. Judy Fellows, College of Health and Pharmaceutical Sciences Associate Dean, will 
contact the Counseling Program Director.  

2. Students will be contacted by the Counseling Program Director if information of concern 
arises.  
 

If the information of concern revealed through the background screening is a felony offense the 
following actions will occur: 

1. The student will meet with the Program Director and/or designee. Information from the 
Counseling Student Background Check and Drug Screen Policy and Plan of Action: 
Background and Drug Screening Concerns will be reviewed. During initial orientation 
to the program, the student was provided with these policies, policies were reviewed, and 
the student signed forms indicating that they had read and understood the policies.  

2. The ACA Code of Ethics will be reviewed with the student. 
3. The student will be provided with contact information for state licensure boards to 

determine the likelihood of being able to obtain licensure.  
4. The issues leading to the charge will be discussed and a plan of action relevant to the 

specifics of the situation as it relates to professional practice developed. The student may 
or may not be allowed to begin clinical work.  
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A practicum that includes a minimum of 100 hours is required in all specializations and should 

be completed near the end of the program and immediately prior to beginning internship.  The 

mandatory summer workshop must be completed prior to beginning practicum. A 600-hour, 2-

semester, internship is required in each specialization. Also, all practicum supervisors must have 

a license in a mental health profession (i.e., LPC, LCSW, LMFT, licensed psychologist) and 

must have been practicing for no less than 2 years. Ideally, they will possess training in 

supervision and hold a supervision certification. Out of town students and out of state students 

may receive permission to do their practicum requirement at an agency in their local 
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Understanding 

(MOU) 

administration before enrolling in Practicum and/or Internship. 

 

Site Paperwork 

•    Practicum Site Agreement 

Form 

•    Student Background Check 

and Drug Screen 

•    Malpractice Insurance for 

Student 

•    Malpractice Insurance for 

Site Supervisor 

Application to 

Practicum 

Once all classes and MOU have 

been completed the student 

completes an application to 

Practicum and submits to the 

Practicum Coordinator (PC) 

The PC then approves/disapproves 

the application. If approved the PC 

gives student code to register in 

practicum 

 

Distribution of Practicum/Internship Hours 

Practicum: 40 direct hours, 60 indirect hours (100 total hours) 

Internship: 300 hours per semester for two semesters (600 hours total) 

  120 direct hours, 180 indirect hours (per semester) 

Example of direct hours: direct counseling services, test administration, psychoeducational 

training, etc. 

Example of indirect hours: site supervision, consulting, staffing, observing counseling sesosd .a5y F mgS5F 3E C3 D □ a5yg a a a5yg ly msS5Sy ’[ y or sd a5ygvea
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recording each week of their interactions with clients. Students completing their practicum in the 

Community Counseling Clinic must provide video recording on DVD. 

Internship students receive the equivalent of at least 2.5 hours of supervision each week. They 

receive 3 hours of group supervision every other week from their university supervisor in 

addition to 1 hour of weekly supervision from their internship site supervisor. Internship students 

must provide their university supervisors with an audio or video recording each week of their 

interactions with clients. 
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and takes place during the students’ first summer semester. All students 
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9. Utilize feedback to improve performance 

10. Demonstrate advanced counseling skills 

11. Apply multicultural and diversity competencies to advanced counseling skills 
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• Develop a better understanding of prevalent descriptions of dysfunctional behavior. 

• Know the symptomatic behavior underlying various DSM-5 categories of dysfunctional 
behavior. 

• Develop a better understanding of interpersonal, biological and societal influences on an 
individual’s functioning. 

• Begin to formulate strategies for dealing with problems of dysfunctional behavior. 

• Become more sensitive to issues related to working with clients whose behavior is 
different from yours or who have special issues (sexual orientation differences, physical 
handicaps, gender issues which are different from yours or long-term burdens). 

• Become more competent in working with other health professionals in a collaborative 
capacity. 

COUN-5010 & 5011-Counseling Methods and Advanced Techniques 
At the completion of the Counseling Methods and Advanced Techniques workshop, students 
should be able to: 

• Conceptualize the manner in which effective counseling proceeds from problem 
identification to problem resolution based on their understanding of themselves and 
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At the completion of the Addiction Counseling review, students should be able to:  

• Write or verbalize about theories of addictive disease and co-occurring disorders. 

• Write or verbalize about psychodynamics of fantasy, addiction and addictive attachments 
including assessment and diagnosis. 

• Write or verbalize about multicultural considerations of substance abuse counseling. 

• Write or verbalize about ethical considerations of substance abuse counseling. 

• Write or verbalize about prevention approaches for substance abuse. 
COUN 5060- Strategies of Life and Career Development 
At the completion of the Strategies of Life and Career Development review, students should be 
able to: 

• Write in detail about a major career theory including the major positive and negative 
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• Demonstrate flexibility in responding to a variety of counseling issues, including conflict 
resolution 

• Demonstrate  sensitivity to and respect for individual differences 

• 
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    AND 

Overview of Summer Workshop Manual 
and Counseling Manual 

3rd floor Strauss Hall (305) 

10:00 – 11:30 

Keynote: Professional Identity, 
Professional Engagement, & Leadership 
in Counseling  

Dr. Corey via Zoom - Dr. Austin 

(Strauss 154A)  
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FRIDAY 20th   

8:00 – 8:45 



 

!



 

!
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mentors and peers will make this an outstanding educational experience for all 
participants. 

• What will the intensive one-week course be like?                                                                          
Classes will typically meet from 8:30 AM to 5:30 PM with a mixture of lecture, 
discussion, group work, and applied exercises. Presenters will include faculty and local, 
national, and international leaders in the field of Counseling, and/or a closely related 
discipline.  After each presentation, students will be able to engage the presenter with 
questions and discussion. 
 

• What costs should I prepare for during Workshop? 
The cost for tuition, room and board for the week is $1,750 inclusive. Students will be 
provided keys and applicable meal tickets when they check in on Sunday.  Students are 
responsible for their own transportation to and from Monroe, LA and the ULM campus.     
 

• I noticed how busy we will be throughout the workshop.  Will we have any free 
time?  
Yes, although it is not a great deal.  We have designed the workshop experience so that 
students will not need to do workshop related homework or reading assignments when 
the day is over.  With the exception of Thursday evening, evenings are free of arranged 
activities. On Thursday, dinner will be provided at or by a local restaurant. A speaker will 
be presenting at the dinner and therefore it is required that all students attend.  
 

• Where do I go for a parking permit?   
Upon arrival to the campus, proceed to the University Police on the corner of Desiard 
Street and University Avenue at 3811 Desiard Street Monroe, LA 71209. Bring CWID, 
driver’s license, license plate information, and proof of temporary workshop or a letter of 
special accommodation.  Summer workshop students will be issued a temporary 
hangtag.  Hangtags must be displayed from the rearview mirror with the numbered side 
facing out the windshield. Students must park only in designated zones.  Vehicles parked 
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Out of town (and out-of-
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of 5 on each requirement/standard/competency assessed through each portfolio assignment in 

order to pass the second comprehensive examination requirement. All students must pass both 

comps sections in order to successfully pass comps. 
 
These key or milestone assignments are intended to show professional growth in the student and 

are therefore required at different time periods throughout the students’ program progression. A 

Moodle site is being built during the fall of 2015 for all students to upload each assignment such 

that all elements of the portfolio are available at the time of comprehensive exams. While 

electronic copies of portfolios are acceptable; hard copies are preferred. 



 

!
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COUN 5062 
Assessment 

Assessment Research Paper 
Research the psychometric aspects of a school assessment tool (i.e., 
What is it designed to measure? How valid and reliable is it 
according to the publisher’s standardization?  What populations can 
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require attention to several general themes that are outlined on the 
syllabus.  The purpose of the paper is to have an honest assessment 
of your ability to work with multicultural populations. 

COUN 6063 
Legal and Ethical Issues in 
Counseling 

Ethical Issue Research Paper 
A formal paper, at least 8 pages long, on a relevant course topic 
(see list of relevant topics to choose your topic). The paper should 
delineate the legal, ethical, and professional issues related to that 
topic.  

COUN 6067 
Group Counseling 

Group Theory Papers (x2) 
Write 2 group theory papers base don different types of group therapy that: 
Demonstrate understanding of group development, group counseling  
theories, group counseling methods and skills.      
Demonstrate understanding of group leadership styles and approaches  
including characteristics of various types of group leaders and leadership                                                               
practices.  
Explain principles of group dynamics and therapeutic factors that 
contribute to group effectiveness. 
Knowledgeable of ethical considerations, legal issues, and culturally  
relevant strategies in group counseling and group work. 
Understand multicultural issues related to group counseling.   

COUN 6072 
Internship I & II for School 
Counselors 

Case Conceptualizations of Clients 

 
Accreditation Status 

 
The University of Louisiana at Monroe is accredited by the Southern Association of Schools and 

Colleges (SACS). The following programs hold the accreditation indicated: 

Program 
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(703) 683-ASCA 
Toll-free: (800) 306-4722 
(703) 683-1619, fax 
asca@schoolcounselor.org 
 
American Mental Health Counselors Association 
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(703) 535-5990 
(703) 739-6209, fax 
http://cacrep.org/  
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Louisiana Geriatrics Society (LGS) 

The Louisiana Geriatrics Society is a professional organization for all persons working with the 

Geriatric field. They promote services and advocate for a high quality of life for older adults and 

their families, including those who are chronically ill and disabled. Their goals are to provide 

leadership with the Gerontology field and promoting collaboration among public, private, and 

community professional, as well as policy makers, research, and public education. 

President:  David Henry, MD 
bikerdocmd@aol.com 
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projects. The experience will be professionally invaluable and may lead to professional 
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Once you apply to the national branch, Dr. Julius Austin or Dr. Cyndi Matthews will be notified 
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The Vietnam Traveling Memorial Wall, a replica of the Vietnam Memorial in Washington, D.C., 

comes to Monroe's Chennault Aviation and Military Museum, every other year. The Traveling 

Wall is 3/5 the size of the memorial in Washington, D.C. It is 6 feet in height and 300 feet in 

length and contains 58,272 names of military members who died in the Vietnam War. 

The Vietnam Traveling Memorial Wall has been a powerful medium for processing of issues 

regarding the Vietnam War. 

Students from the University of Louisiana at Monroe volunteer to listen to patrons of the wall 

who would like to talk. Students participating in this event in the past plan on participating again 

and shared that this experience was wonderful and valuable!



 

!
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Appendices 
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Counseling Program 
University of Louisiana Monroe 
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limitations and the effect of these factors on one’s work. (CMHC D2; SC D1) 
d.  Seeks, welcomes, receives, integrates, and utilizes feedback from supervisors 

and others. (CMHC D9; SC D5) 
N 0 1 2 3 

e.  Exhibits appropriate levels of self-assurance, confidence, and trust in own 
ability. 

N 0 1 2 
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ULM Counseling Program –  
Behavior Checklist 

Student Name: _______________________  Class: ___________ Student ID: _______________________ 
 
Instructor Name:_______________________________  Date:____________________________________ 
 

Problematic  
Behavior  
Demonstrated (1) 

Target 
Behavior Not 
Yet 
Demonstrated 
(2) 

Target 
Behavior 
Demonstrated 
but not 
Consistent (3) 

Target  
Behavior Consistently 
Demonstrated (4) 

Rating and 
Comments 

1. Disregards others’ feelings 
and perspectives either 
verbally or nonverbally 

  Empathic and  
understanding in both 
verbal and nonverbal 
behavior  

 

2. Insincere, duplicitous,  or 
condescending either 
verbally or nonverbally 

  Genuine in both verbal 
and nonverbal behavior 

 

3. Overly critical, 
judgmental, or pushes own 
values either verbally or 
nonverbally 

  Accepting of others and 
others’ values in both 
verbal and nonverbal 
behavior 
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UNIVERSITY OF LOUISIANA  
MONROE(

 
ULM Counseling Program 

Student Background Check and Drug Screen Policy 
 

Acknowledgement!
 

By signing this acknowledgement form, I agree that I have received, read, and understood the ULM 
Counseling Program Student Background Check and Drug Screen Policies and Procedures.  I understand 
that if I choose not to sign this form, or not to follow the ULM Counseling Program Student Background 
Check and Drug Screen Policies and Procedures, I will not be permitted to continue in the Counseling 
Program.  

A summary of the policies and procedures includes, but is not limited to:  

• Background checks and drug screening tests are required of Counseling students in order to 
participate in clinical work. 

• If information of concern exists on the background check, the student must meet with the 
Counseling Program Director and/or designee. The issues leading to the charge will be discussed 
and a plan of action relevant to the specifics of the situation as it relates to professional practice 
developed. The student may or may not be allowed to begin clinical work.   

• If information of concern exists on the drug screening, the student will not be eligible to begin 
clinical work an


